
 

 

I. Recommendations1 for optimal performance 

• Good Internet connection: Your Internet connection should be at least 5 Mbps; 10 Mbps is better. It’s 
best to connect your device using an Ethernet cable—this is more stable than Wi-Fi. If possible, close 
all other programs that use a lot of bandwidth. 

• VPN and firewall: If you use a VPN connection or a firewall, you may experience transmission issues. 
In the worst case, the connection may be blocked entirely. Disable the VPN if possible.  

• Suitable device: Use a device in landscape orientation with a built-in or wired camera. For better 
audio, we recommend a headset (headphones with a microphone). Please use a modern browser: 
Google Chrome, Microsoft Edge, or Safari. Also make sure your device is sufficiently charged or 
plugged in. If one device isn’t working e.g., a laptop, please try another device, such as a smartphone. 

II. Recommendations for your presentation 

• Clothing: Please do not wear tops with small checks or stripes—these can cause an unpleasant 
flickering effect on the screen. 

• Quiet environment: Find a quiet place with minimal background noise. A simple, neutral background 
is ideal. 

• Place device on a stable surface: Place your device (laptop, tablet, etc.) on a firm surface. Avoid 
sudden movements so the image doesn’t shake. 

• Good lighting: Make sure your face is well lit—preferably from the front. Avoid bright light sources in 
the background or from the side (e.g., a bright window behind you). 

• Position the camera: Look directly into the camera if possible. Position the camera so that you are 
centered in the frame, preferably in landscape orientation. 

• Avoid interruptions: Mute your cell phone and do not place it directly next to your device. Also, close 
email programs and messaging apps so that notifications do not interrupt you or can be heard during 
the broadcast. 

III. Procedure for your remarks at the virtual Annual General Meeting 

• Request to speak: First, submit a request to speak in the InvestorPortal. Then please wait a moment.  
• Enter the waiting room: After a short while, a button will appear below the video. Click on it to enter 

the waiting room. Then grant access to your camera and microphone. 
• Technical check: In the waiting room, a staff member will greet you and check that your video and 

audio are working properly. After that, simply remain in the waiting room. You can continue to follow 
the meeting throughout the entire process. 

• Your Presentation: As soon as the meeting chair calls your name, you will be connected live. Once 
the meeting chair has given you the floor, you can begin your remarks. Please keep your camera and 
microphone on the entire time. 

• After your presentation: The waiting room will close shortly thereafter. Click the corresponding 
button to exit it. You can then continue watching the meeting as usual via the livestream. 

• Want to speak again? If you’d like to say something else, simply submit a new request to speak via 
the InvestorPortal. 

 
1 The following points are merely recommendations for your statement. They are, of course, not a prerequisite for 

exercising your legal rights. 


